
Surgery Newsletter 
Litchdon Medical Centre 

 

         Litchdon News—2024 

We’re on the Web! www.litchdonmedicalcentre.co.uk 

 
Meet the Teams—Hygiene and Maintenance 
 
OfÊcourseÊweÊwouldÊnotÊbeÊableÊtoÊworkÊifÊweÊdidÊnotÊhaveÊpremisesÊthatÊwereÊfitÊforÊpurpose,Ê
cleanÊandÊwellÊmaintained. 
 
OurÊhygieneÊteamÊcomeÊinÊtheÊearlyÊhoursÊofÊtheÊmorning,ÊevenÊduringÊtheÊdarkestÊandÊcoldestÊ
days,ÊtoÊensureÊthatÊtheÊbuildingÊisÊreadyÊtoÊopenÊatÊ8.15amÊforÊstaffÊandÊpaƟentsÊtoÊstartÊtheÊ
dayÊinÊaÊcleanÊandÊƟdyÊenvironmentÊinÊlineÊwithÊourÊinfecƟonÊcontrolÊpolicies. 
 
TheÊ3ÊcaretakersÊensureÊthatÊtheÊbuildingÊisÊsecure,ÊdealÊwithÊwasteÊcollecƟon,ÊuƟliƟesÊandÊstockÊ
controlÊandÊweÊalsoÊhaveÊaÊmaintenanceÊmemberÊwhoÊcarriesÊoutÊrepairsÊandÊdecoratesÊtheÊ
pracƟce. 
 
 
 
 
 

 
Welcome to Litchdon’s spring ediƟon newsleƩer.  It gives you all of the latest 
PracƟce news which we hope you will find useful. 



Surgery Newsletter 
Litchdon Medical Centre 

 

         Litchdon News—2024 

We’re on the Web! www.litchdonmedicalcentre.co.uk 

 
PracƟce News 
 
WeÊsaidÊaÊsadÊfarewellÊtoÊDrÊCarlinoÊatÊtheÊendÊofÊ2023ÊwhoÊleŌÊEnglandÊtoÊstartÊaÊnewÊadven-
tureÊwithÊhisÊfamilyÊoverÊinÊNewÊZealand.ÊÊHeÊwillÊbeÊmissedÊbyÊbothÊstaffÊandÊpaƟentsÊalikeÊandÊ
weÊwishÊhimÊandÊhisÊfamilyÊallÊtheÊbest. 
 
ButÊwithÊendingsÊcomeÊnewÊbeginningsÊandÊweÊwelcomeÊbackÊDrÊMcEwanÊwhoÊwasÊpreviouslyÊ
withÊusÊasÊaÊregistrarÊandÊhasÊdecidedÊtoÊjoinÊtheÊpracƟceÊasÊaÊpartner.ÊÊ 
 
 
 
 
 
 
 
 
 
 
 
DrÊMcEwanÊwillÊbeÊworkingÊeveryÊMonday,ÊTuesdayÊ&ÊWednesdayÊandÊwillÊtakeÊonÊtheÊmajorityÊ
ofÊDrÊCarlino’sÊpaƟentÊlistÊwithÊsomeÊgoingÊtoÊDrÊWhatling. 
 
MarƟne,ÊoneÊofÊourÊhealthcareÊassistants,ÊsuccessfullyÊcompletedÊherÊNHSÊEnglandÊCareÊCer-
ƟficateÊinÊNovember. 
 
JillÊfromÊourÊfinanceÊteamÊpassedÊherÊAATÊLevelÊ2ÊaccountancyÊcourse. 
 
Friends & Family Results 
 
InÊJanuaryÊweÊreceivedÊ578ÊresponsesÊtoÊtheÊquesƟon...HowÊlikelyÊareÊyouÊtoÊrecommendÊÊÊÊÊÊ
LitchdonÊMedicalÊCentreÊtoÊyourÊfriendsÊandÊfamily? 
 
TheÊresultsÊwere: ExtremelyÊlikely   489 
    Likely     69 
    NeitherÊlikelyÊnorÊunlikely 9 
    Unlikely     6 
    ExtremelyÊunlikely   3 
    Don’tÊknow    2 
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Charity 
 
TheÊ2ÊchariƟesÊweÊchoseÊtoÊdonateÊtoÊfromÊourÊ2023ÊstaffÊChristmasÊraffleÊwere: 
 
NorthÊDevonÊAnimalÊAmbulanceÊ(NDAA) 
hƩps://www.northdevonanimalambulance.co.ukÊ 
 
FamiliesÊinÊGriefÊ(FIG) 
hƩps://familiesingrief.org 
 
 
 
 
 
 
 
 
 
 
WeÊraisedÊaÊbrilliantÊ£607ÊwhichÊwasÊsplitÊbetweenÊtheÊ2ÊchariƟes.ÊÊThisÊwasÊasÊwellÊasÊanÊaddi-
ƟonalÊ£50.03ÊfromÊstaffÊdonaƟngÊtoÊourÊgiŌÊeventÊbyÊbringingÊinÊitemsÊthatÊtheyÊnoÊlongerÊwantedÊ
fromÊhomeÊandÊthoughtÊthatÊotherÊpeopleÊmayÊlikeÊasÊgiŌs. 
 
 
XmasÊjumperÊdayÊinÊaidÊofÊSaveÊTheÊChildrenÊraisedÊ£34.41 
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Green News 
 
WeÊareÊinÊtheÊprocessÊofÊupdaƟngÊourÊinternalÊlighƟngÊtoÊboostÊourÊgreenÊfootprintÊwithÊtheÊ
installaƟonÊofÊLEDÊlighƟng. 
 
 
 
TooÊGoodÊToÊGoÊÊ 
 
TheÊTooÊGoodÊToÊGoÊappÊallowsÊyouÊtoÊbuyÊsurpriseÊbagsÊofÊgoodÊfoodÊatÊaÊlowerÊrateÊfromÊ
someÊofÊyourÊlocalÊstores. 
ÊÊ 
MoreÊthanÊ1/3ÊofÊallÊfoodÊisÊbeingÊwastedÊandÊisÊresponsibleÊforÊ10%ÊofÊgreenhouseÊgasÊemis-
sions.ÊÊEveryÊday,ÊunsoldÊfoodÊfromÊÊyourÊfavouriteÊrestaurants,ÊgroceryÊstores,ÊcafesÊandÊshopsÊ
goesÊtoÊwasteÊsimplyÊbecauseÊitÊhasn’tÊsoldÊinÊƟme.ÊÊ 
 
VisitÊhƩps://www.toogoodtogo.comÊforÊfurtherÊinformaƟon 
 
TipsÊtoÊpreventÊfoodÊwaste: 
 
Don’tÊoverÊbuy—checkÊyourÊcupboardsÊ&ÊfridgeÊforÊwhatÊyouÊalreadyÊhave.ÊÊUseÊrecipeÊfindingÊ
appsÊorÊwebsitesÊtoÊhelpÊfindÊmealÊideasÊtoÊuseÊcertainÊingredients.ÊÊMakeÊsureÊfoodÊdoesn’tÊ
‘disappear’ÊinÊtheÊcupboardsÊorÊfridgeÊbyÊapplyingÊtheÊfirst-in-first-outÊprinciple. 
 
Plan—planÊaÊmenuÊforÊtheÊweekÊaheadÊthinkingÊaboutÊwhatÊyou’reÊgoingÊtoÊcookÊandÊhowÊ
you’llÊuseÊanyÊleŌovers. 
 
Lists—makeÊaÊshoppingÊlistÊofÊjustÊtheÊitemsÊneededÊforÊyourÊweek’sÊmenuÊandÊsƟckÊtoÊit!ÊÊThisÊ
alsoÊhelpsÊsaveÊfromÊaÊfinancialÊaspectÊsoÊit’sÊwinÊwin. 
 
LoveÊyourÊfreezer—batchÊcookÊandÊfreezeÊmealÊporƟonsÊreadyÊtoÊjustÊtakeÊoutÊandÊheatÊupÊ
aŌerÊaÊlongÊday. 
 
UseÊbyÊVsÊBestÊbefore—understandÊtheÊdifference.ÊÊUseÊbyÊdatesÊtellÊusÊwhenÊitÊisÊsƟllÊsafeÊtoÊ
eatÊtheÊproduct.ÊÊToÊavoidÊwasƟngÊfoodÊtheseÊshouldÊbeÊpurchasedÊwhen,ÊandÊinÊtheÊamount,Ê
necessary. 
BestÊbeforeÊdatesÊareÊmoreÊflexible.ÊÊAŌerÊthisÊdateÊtheÊfoodÊqualityÊmayÊhaveÊdecreasedÊhow-
everÊareÊnormallyÊsƟllÊsafeÊtoÊeatÊandÊdoÊnotÊneedÊtoÊbeÊthrownÊaway! 
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Recycling Used Items 
 
BaƩeries—Lidl,ÊTescoÊandÊSainsburysÊwillÊtakeÊbackÊusedÊbaƩeriesÊtoÊ 
recycle.ÊÊDOÊNOTÊputÊbaƩeriesÊinÊyourÊhouseholdÊwasteÊasÊtheyÊcanÊbecomeÊdamagedÊfromÊ
crushingÊduringÊtheÊcollecƟonÊandÊsorƟngÊprocess,ÊcausingÊpaper,ÊplasƟcsÊandÊotherÊmaterialsÊ
toÊcatchÊalight.ÊÊTheyÊalsoÊcontainÊhazardousÊmetalsÊandÊchemicalsÊthatÊharmÊtheÊ 
environmentÊifÊtheyÊaren’tÊresponsiblyÊrecycled.ÊÊ 
 
 
 
 
 
 
 
OldÊMake-Up—Tesco,ÊSainsburysÊandÊBootsÊwillÊrecycleÊmake-upÊitemsÊsuchÊas: 

CompactsÊandÊpaleƩes,ÊsuchÊasÊeyeshadows,ÊpowdersÊandÊblushers 
MascarasÊincludingÊplasƟcÊtubeÊandÊwand 

EyelinersÊsuchÊasÊretractableÊplasƟcÊlinersÊorÊliquidÊeyeÊliners 
LipÊproductsÊsuchÊasÊplasƟcÊlipÊglossÊtubesÊorÊbulletÊlipsƟckÊtubes 
PlasƟcÊtubesÊandÊboƩlesÊsuchÊasÊfoundaƟonÊorÊconcealerÊtubs 

 
 
 
 
 
 
 
OldÊglasses—VisionÊExpress,ÊSpecsaversÊandÊBootsÊOpƟcians 
TheÊmostÊcommonÊwayÊtoÊrecycleÊusedÊspectaclesÊisÊtoÊtakeÊthemÊbackÊtoÊtheÊabove-namedÊ
stores,ÊwhoÊworkÊalongsideÊchariƟesÊtoÊprovideÊopƟcalÊtrainingÊandÊsightÊcareÊtoÊpeopleÊinÊde-
velopingÊcountries. 
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Devon’sÊallÊnewÊstopÊsmokingÊserviceÊlaunchedÊ1stÊNovemberÊ2023.ÊÊTheÊserviceÊisÊfreeÊandÊ
coachesÊwillÊhelpÊyouÊtoÊdevelopÊaÊpersonalÊquitÊplanÊsoÊthatÊyouÊcanÊmakeÊaÊchangeÊthatÊisÊ
sustainable.ÊÊSupportÊisÊofferedÊoverÊtheÊphone,ÊviaÊvideoÊcallÊorÊface-to-face. 
 
ForÊfullÊdetailsÊvisitÊwww.stopforlifedevon.orgÊorÊtelephoneÊ0800Ê122Ê3866 
 

 
WheneverÊweÊareÊclosedÊovernightÊorÊatÊweekendsÊyouÊcanÊuseÊ11ÊforÊadvice.ÊÊTheirÊtrainedÊ
staffÊandÊcliniciansÊcanÊhelpÊifÊyouÊringÊ111ÊorÊvisitÊwww.111.nhs.uk 
 
 
 
 
 
 
 
 
 
 
 
WeÊhaveÊaroundÊ90ÊappointmentsÊeveryÊmonthÊlostÊbe-
causeÊpeopleÊdon’tÊaƩendÊtheÊappointmentÊtheyÊhaveÊ
booked.ÊÊTheseÊareÊalÊsortsÊofÊappointmentsÊwithÊtheÊGPs,Ê
NursesÊandÊbloodÊclinic. 
 
WeÊunderstandÊsomeƟmesÊyouÊcan’tÊkeepÊyourÊappoint-
mentÊorÊnoÊlongerÊneedÊitÊbutÊpleaseÊletÊusÊknowÊandÊ 
thenÊweÊcanÊofferÊtheÊappointmentÊtoÊsomeoneÊelseÊwhoÊ
needsÊit.ÊÊJustÊcallÊtheÊpracƟceÊtoÊcancelÊorÊifÊyouÊreceiveÊ 
aÊtextÊreminderÊforÊyourÊappointmentÊyouÊcanÊeasilyÊcan-
celÊbyÊreplyingÊtoÊthatÊtext.ÊÊThankÊyou.
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SupporƟng And Improving Your Mental And Physical Wellbeing 

 
DuringÊtheseÊhardÊƟmesÊlookingÊaŌerÊyourselfÊbothÊphysicallyÊandÊmentallyÊcanÊbecomeÊincreasinglyÊ
difficult.Ê 
 
DidÊyouÊknowÊthatÊyouÊcanÊself-referÊtoÊTalkWorks?ÊÊAÊfree,ÊconfidenƟal,ÊNHSÊtalkingÊtherapyÊserviceÊforÊ
peopleÊoverÊ18ÊinÊDevon,ÊhelpingÊyouÊtoÊfeelÊbeƩerÊandÊgiveÊyouÊtoolsÊandÊtechniquesÊtoÊimproveÊyourÊ
mentalÊandÊphysicalÊwellbeing. 
 
VisitÊ

Never Alone 
BelowÊareÊaÊnumberÊofÊsupportÊlinesÊavailable,ÊmostÊbeingÊ24Êhours,ÊtoÊ
contactÊifÊyouÊorÊsomeoneÊyouÊknowÊneedsÊhelp.Ê 


