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Meet the Teams — Healthcare AdministraƟon Team 
 
OurÊstaffÊmembersÊthatÊworkÊinÊtheÊHealthcareÊAdministraƟonÊteamÊareÊmadeÊupÊofÊHealthcareÊAd-
ministratorsÊandÊHealthcareÊAdministraƟonÊSupport.ÊÊTheyÊareÊtheÊfirstÊcontactÊpointÊforÊtheÊprac-
ƟceÊandÊtakeÊincomingÊphoneÊcallsÊandÊgreetÊpaƟentsÊonÊtheÊhelpdeskÊinÊtheÊmainÊrecepƟonÊarea.ÊÊ
TheÊHealthcareÊAdministratorsÊareÊlinkedÊtoÊtheirÊownÊGPÊorÊGPsÊandÊdealÊwithÊallÊtheirÊadmin.ÊÊThisÊ
isÊanÊextremelyÊbusyÊdepartmentÊdealingÊwithÊbookingÊorÊchangingÊappointments,ÊsignposƟngÊpa-
Ɵents,ÊandÊdealingÊwithÊtaskÊfromÊclinicÊstaff.ÊÊTheÊHealthcareÊAdministraƟonÊSupportÊalsoÊdoÊad-
minÊworkÊincludingÊhelpingÊtheÊNursingÊteamÊwithÊtheirÊrotasÊandÊpaperwork. 
 
WhenÊyouÊcontactÊtheÊPracƟceÊtheÊHealthcareÊAdministraƟonÊteamÊwillÊaskÊyouÊsomeÊquesƟonsÊsoÊ
thatÊtheyÊcanÊdirectÊyouÊtoÊtheÊrightÊpersonÊdependingÊonÊyourÊhealthÊissueÊorÊquery,ÊthisÊcouldÊin-
cludeÊourÊfirstÊcontactÊphysioÊteam,ÊwellbeingÊteamÊorÊspecialistÊnurses.ÊÊPleaseÊbeÊreassuredÊourÊ
HealthcareÊAdministraƟonÊteamÊwillÊdirectÊyouÊtoÊtheÊmostÊappropriateÊclinicÊdependingÊonÊwhatÊ
symptomsÊyouÊhave.ÊÊOurÊdoctorsÊhaveÊaskedÊourÊHealthcareÊAdministraƟonÊteamÊtoÊaskÊpaƟentsÊ
forÊanÊindicaƟonÊofÊtheirÊproblemÊorÊsymptomsÊtoÊaidÊthis.ÊÊTheÊinformaƟonÊyouÊprovideÊwillÊalwaysÊ
beÊdealtÊwithÊinÊtheÊstrictestÊofÊconfidence. 
 
AsÊwellÊasÊmakingÊappointmentsÊandÊdealingÊwithÊpaƟentÊqueriesÊtheÊHealthcareÊAdministraƟonÊ
teamÊalsoÊhaveÊaÊvarietyÊofÊotherÊadministraƟonÊworkÊtheyÊdoÊbehindÊtheÊscenesÊincluding: 
 
· ProcessÊtheÊincomingÊe-consultÊrequests 
· LookÊatÊtheÊdoctors’ÊandÊnurses’ÊrotasÊandÊaddingÊtheÊclinicsÊontoÊtheÊpracƟceÊbookingÊsys-

tem. 
· MonitorÊtheÊnaƟonalÊcervicalÊscreeningÊregisterÊandÊcontacƟngÊnon-responders 
· SendÊinvitesÊforÊchildrenÊwhoÊhaveÊnotÊreceivedÊtheirÊrouƟneÊchildhoodÊvaccinaƟons 
· ManageÊourÊinhouseÊdermatologyÊskinÊclinic 
· ArrangeÊtrainingÊƟmetablesÊforÊmedicalÊstudentsÊandÊGPÊRegistrars 
· MaintainÊaÊcontracepƟveÊcoilÊclinicÊwaiƟngÊlist 
· LiaiseÊwithÊthirdÊparƟesÊsuchÊasÊhospitalsÊandÊNorthÊDevonÊHospiceÊtoÊensureÊconƟnuedÊpa-

ƟentÊcare 
· OpenÊandÊdistributeÊallÊincomingÊmail 
· ProcessÊsickÊnoteÊrequests 
· TakeÊpaymentsÊforÊnon-NHSÊworkÊperformedÊsuchÊasÊdrivingÊÊmedicalsÊ&ÊGPÊmedicalÊreports 
· DealÊwithÊrequestsÊfromÊpaƟentsÊandÊthirdÊparƟesÊforÊaccessÊtoÊmedicalÊrecordsÊandÊinsuranceÊ

reports 

 
Welcome to Litchdon’s autumn ediƟon newsleƩer.  It gives you all of the latest 
PracƟce news which we hope you will find useful. 
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Meet the Teams ConƟnued….. 
 
 
AsÊwellÊasÊcontacƟngÊtheÊpracƟceÊbyÊtelephoneÊyouÊcanÊalsoÊcontactÊusÊonlineÊviaÊourÊwebsiteÊ
www.litchdonmedicalcentre.co.uk/contact-us-online.ÊÊHereÊyouÊcanÊrequestÊassistanceÊforÊaÊ
varietyÊofÊbothÊadministraƟveÊorÊmedicalÊqueriesÊorÊlookÊforÊadviceÊandÊguidanceÊonÊcondi-
Ɵons,ÊsymptomsÊandÊtreatments.ÊÊYouÊcanÊrequestÊsickÊnotes/doctor’sÊleƩer,ÊaskÊaÊquesƟonÊ
aboutÊaÊreferralÊ&ÊrequestÊtestÊresults. 
 
YouÊareÊunableÊtoÊbookÊappointmentsÊandÊweÊcannotÊtakeÊordersÊforÊrepeatÊmedicaƟonsÊviaÊ
ourÊonlineÊservice,ÊhoweverÊyouÊareÊableÊtoÊdoÊthisÊonlineÊbyÊregisteringÊwithÊSystmÊOnline.ÊÊ
PleaseÊspeakÊtoÊoneÊofÊourÊHATÊmembersÊwhoÊcanÊprovideÊyouÊwithÊregistraƟonÊinformaƟon. 
 
TravellingÊabroad?ÊÊIfÊsoÊgiveÊourÊHATÊteamÊaÊcallÊandÊtheyÊcanÊtextÊyouÊoutÊaÊtravelÊquesƟon-
naireÊtoÊcompleteÊandÊsubmit.ÊÊOnceÊweÊhaveÊreceivedÊthisÊweÊcanÊcontactÊyouÊregardingÊanyÊ
vaccinaƟonsÊyouÊmayÊrequireÊandÊbookÊyouÊinÊtoÊgetÊtheseÊdone. 
LookÊonÊourÊwebsiteÊforÊmoreÊtravelÊhealthÊandÊvaccinaƟonÊadvice. 
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PracƟce News 
 
DrÊMarshÊhasÊreturnedÊfromÊherÊmaternityÊleave.ÊÊ 
DrÊVictorÊwillÊbeÊstayingÊwithÊusÊasÊaÊSalariedÊGPÊforÊ2ÊdaysÊaÊweek. 
 
FromÊAugustÊweÊwillÊhaveÊ4ÊregistrarsÊ(traineeÊdoctors)ÊatÊtheÊpracƟce:ÊÊDrÊEzzatÊKhairallah,ÊDrÊ
PeterÊAbouelsaad,ÊDrÊMelanieÊGreggÊandÊDrÊJamesÊRedmore. 
 
OurÊUrgentÊCareÊTeamÊhasÊ2ÊnewÊaddiƟonalÊnursesÊtoÊhelpÊtheÊteamÊwithÊtheÊdailyÊurgentÊcallsÊ
andÊappointments,ÊmakingÊupÊtheÊteamÊofÊLaura,ÊSarah,ÊSophie,ÊClaireÊ&ÊYveƩe. 
 
NursesÊLauraÊ&ÊChloeÊareÊdoingÊaÊnon-medicalÊprescribingÊcourseÊandÊFundamentalsÊofÊNursingÊ
inÊGeneralÊPracƟceÊcourse,ÊrespecƟvely. 
 
OurÊPracƟceÊManager,ÊSharonÊwasÊnominatedÊtoÊaƩendÊasÊaÊrepresentaƟveÊforÊNHSÊDevonÊandÊ
PrimaryÊCareÊtoÊgoÊtoÊWestmisterÊAbbeyÊforÊtheÊmulƟÊfaithÊserviceÊinÊJulyÊasÊpartÊofÊtheÊNHS’sÊ
75thÊbirthday. 
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Charity 
 
EveryÊyearÊourÊGPsÊchooseÊtoÊmakeÊanÊannualÊdonaƟonÊtoÊaÊcharity. 
 
ThisÊyearÊDrÊParkerÊhasÊchosenÊtoÊdonateÊtoÊÊPlasƟcÊFreeÊNorthÊDevon.ÊÊThisÊisÊaÊlocalÊcharityÊ
whoseÊmissionÊisÊtoÊprotectÊandÊimproveÊourÊenvironmentÊthroughÊcommunity-legÊacƟon. 
 
InÊ2022/23ÊDrÊDallimoreÊchoseÊtoÊsplitÊtheÊdonaƟonÊbetweenÊDevonÊWildlifeÊTrustÊandÊBriƟshÊ
UkranianÊAid. 
 
Flu VaccinaƟons 
 
WorkÊisÊwellÊunderwayÊorganisingÊourÊannualÊfluÊclinics.ÊÊClinicsÊwillÊrunÊfromÊlateÊSeptember/midÊ
October. 
 
WeÊwillÊbeÊinÊtouchÊwithÊeveryoneÊwhoÊisÊeligibleÊforÊaÊfluÊvaccineÊwithÊinvitaƟons..soÊthereÊisÊnoÊ
needÊtoÊcontactÊtheÊpracƟceÊaboutÊfluÊvaccines...ifÊyouÊareÊeligibleÊweÊwillÊcontactÊyou. 
 
Covid Boosters 
 

WithÊregardsÊtoÊcovidÊautumnÊboostersÊweÊareÊnotÊofferingÊthemÊfromÊtheÊpracƟce,ÊbutÊeligibleÊ
paƟentsÊwillÊbeÊsentÊaÊleƩerÊfromÊtheÊnaƟonalÊteamÊtellingÊthemÊhowÊtoÊbookÊanÊappoint-
ment.Ê TheÊbookingÊsystemÊforÊboostersÊisÊdueÊtoÊbeÊavailableÊfromÊ11th SeptemberÊonwards.Ê
PleaseÊdoÊnotÊcontactÊtheÊsurgeryÊasÊweÊhaveÊnoÊfurtherÊinformaƟon. 

hƩps://www.nhs.uk/nhs-services/covid-19-services/covid-19-vaccinaƟon-services/book-covid-19-
vaccinaƟon/ 
 
Shingles VaccinaƟons 
 
ShinglesÊvaccineÊeligibilityÊhasÊbeenÊexpandedÊtoÊyoungerÊageÊgroupsÊandÊthoseÊwithÊweakenedÊ
immuneÊsystems. 
 
FromÊ1stÊSeptemberÊpaƟentsÊunderÊ50ÊwithÊweakenedÊimmuneÊsystemsÊ
andÊpaƟentsÊ65ÊorÊ70ÊwillÊbeÊinvitedÊtoÊaƩendÊforÊtheirÊvaccinaƟon.ÊÊAgainÊ
noÊneedÊtoÊcontactÊusÊasÊweÊwillÊcontactÊyou. 
 
AllÊpaƟentsÊagedÊ70-79ÊwhoÊhaveÊnotÊyetÊhadÊtheirÊshinglesÊvaccineÊareÊ
welcomeÊtoÊcontactÊtheÊsurgeryÊandÊbookÊanÊappointmentÊforÊthisÊshouldÊ
theyÊwishÊtoÊdoÊso. 
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Latest GP Patient Survey Results July 2023 
 
 
The GP Patient Survey is an independent survey run on behalf 
of NHS England.  Litchdon’s results can be compared against 
National results and results of the local ICS (Integrated Care 
Systems) Practices.  We discuss the results at team meetings to 
see what learning we can take from them. 
 
 
 
Litchdon’s highest patient experiences compared with the ICS results are: 
 
79% of respondents find it easy to get through to the practice by phone. 
(ICS result: 59%, National result: 50%) 
 
53% of respondents usually get to see or speak to their preferred GP when they would like to. 
(ICS result: 45%, National result: 35%) 
 
75% of respondents say they have had enough support from local services or organisations in 
the last 12 months to help manage their long-term condition(s) 
(ICS result: 68%, National result: 65%) 
 
 
Litchdon’s lowest patient experiences compared with the ICS results are: 
 
82% of respondents say the healthcare professional they saw or spoke to was good at treating 
them with care and concern during their last general practice appointment. 
(ICS result: 87%, National result: 84%) 
 
83% of respondents say the healthcare professional they saw or spoke to was good at listening 
to them during their last general practice appointment. 
(ICS result: 88%, National result: 85%) 
 
88% of respondents were involved as much as they wanted to be in decisions about their care 
and treatment during their last general practice appointment. 
(ICS result: 93%, National result: 90%) 
 
 

Full survey results can be found at https://www.gp-patient.co.uk 
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Green News 
 
 
 
 
 
 
 
 
 
AsÊpartÊofÊTakeÊTheÊJumpÊ(www.takethejump.org)ÊweÊranÊaÊclothesÊswapÊdayÊwithinÊtheÊprac-
Ɵce.ÊÊ 
ReducingÊtheÊnumberÊofÊnewÊitemsÊofÊclothesÊpurchasedÊeachÊyearÊaimsÊtoÊreduceÊemissionsÊ
producedÊandÊwaterÊusedÊinÊtheÊclothingÊandÊtexƟleÊindustriesÊthroughÊtheÊprocessesÊinÊmak-
ingÊclothesÊandÊgreenhouseÊgasÊemissionsÊproducedÊthroughÊinternaƟonalÊaviaƟonÊandÊship-
pingÊdueÊtoÊ‘fastÊfashion’.ÊÊ 
 
AnyÊleŌoverÊitemsÊwereÊthenÊdonatedÊtoÊlocalÊcharityÊshops. 
 
AŌerÊtheÊsuccessÊofÊthisÊweÊareÊplanningÊanotherÊoneÊforÊlaterÊinÊtheÊyear. 
 
 
 
 
 
 
 
 
 
 
 
WeÊalsoÊencouragedÊstaffÊtoÊtryÊaÊmeatÊfreeÊlunchÊandÊtryÊsomeÊplant-basedÊrecipesÊasÊpartÊofÊ
theÊEatÊGreenÊshiŌ. 
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CoronaƟon Quiche 
 
 
Prep:35Êmins 
Cook:45Êmins 
plusÊ1ÊhrÊchilling 
 
ServesÊ6 
 
Ingredients 
250gÊplainÊflour,ÊplusÊaÊliƩleÊforÊdusƟng 
50gÊcoldÊbuƩer,Êdiced 
50gÊlardÊ(orÊuseÊbuƩerÊifÊyouÊprefer) 
4ÊtbspÊmilk,ÊplusÊaÊsplash 
OrÊ250gÊblockÊofÊready-madeÊshortcrustÊpastry 
 
ForÊtheÊfilling 
125mlÊmilk 
175mlÊdoubleÊcream 
2ÊmediumÊeggs 
1ÊtbspÊchoppedÊfreshÊtarragon 
100gÊcheddar,Êgrated 
180gÊcookedÊspinach,ÊliquidÊsqueezedÊoutÊandÊÊlightlyÊchopped 
60gÊcookedÊbroadÊbeansÊorÊsoyaÊbeansÊ(doublepodÊtheÊbroadÊbeans,ÊifÊyouÊlike) 
 
Method 
StepÊ1 
SieveÊtheÊflourÊintoÊaÊbowlÊwithÊ½ÊtspÊsalt.ÊAddÊtheÊbuƩerÊandÊlard,ÊandÊrubÊtheÊmixtureÊtogetherÊusingÊyourÊfingerƟpsÊ
unƟlÊyouÊgetÊaÊsandy,Êbreadcrumb-likeÊtexture.ÊAddÊtheÊmilk,ÊaÊliƩleÊatÊaÊƟme,ÊandÊusingÊaÊcutleryÊknife,ÊstartÊtoÊbringÊtheÊ
doughÊtogether,ÊusingÊyourÊhands,ÊmakingÊsureÊitÊhasÊnoÊdryÊpatchesÊandÊfeelsÊsmooth.ÊCoverÊandÊallowÊtoÊrestÊinÊtheÊ
fridgeÊforÊ30-45Êmins. 
StepÊ2 
PutÊaÊ20cmÊloose-boƩomedÊtartÊƟnÊorÊaÊ20cmÊpastryÊringÊonÊaÊbakingÊsheet.ÊLightlyÊflourÊtheÊworkÊsurfaceÊandÊrollÊoutÊ
theÊpastryÊtoÊaÊcircleÊaÊliƩleÊlargerÊthanÊtheÊtopÊofÊtheÊƟnÊandÊapproximatelyÊ5mmÊthick.ÊCarefullyÊliŌÊtheÊpastryÊintoÊtheÊ
ƟnÊandÊgentlyÊpressÊintoÊtheÊcorners,ÊtakingÊcareÊnotÊtoÊhaveÊanyÊholesÊorÊtheÊmixtureÊcouldÊleak.ÊCoverÊandÊrestÊforÊaÊ
furtherÊ30ÊminsÊinÊtheÊfridge.ÊHeatÊovenÊtoÊ190C/170CÊfan/gasÊ5. 
StepÊ3 
LineÊtheÊpastryÊcaseÊwithÊgreaseproofÊpaperÊ–ÊtoÊdoÊthisÊcutÊaÊdiscÊofÊgreaseproofÊpaperÊlargerÊthanÊtheÊƟn,ÊscrunchÊitÊ
intoÊaÊballÊ(thisÊmakesÊitÊmoreÊpliable),ÊthenÊunwrapÊandÊplaceÊitÊinÊtheÊpastryÊcase.ÊItÊshouldÊcomeÊaboveÊtheÊsides.ÊFillÊ
withÊbakingÊbeansÊorÊuncookedÊriceÊandÊbakeÊblindÊforÊ20-25ÊunƟlÊnicelyÊgoldenÊandÊdry.ÊCarefullyÊremoveÊtheÊgrease-
proofÊpaperÊandÊbakingÊbeans,ÊandÊreturnÊtoÊtheÊovenÊforÊ5ÊminsÊtoÊdryÊtheÊbase.ÊReduceÊtheÊovenÊtemperatureÊtoÊ
160C/140CÊfan/gasÊ3. 
StepÊ4 
BeatÊtheÊmilk,Êcream,ÊeggsÊandÊherbsÊwithÊsomeÊseasoning.ÊScaƩerÊhalfÊofÊtheÊgratedÊcheeseÊinÊtheÊblind-bakedÊbase,ÊtopÊ
withÊtheÊchoppedÊspinachÊandÊbeans,ÊthenÊpourÊoverÊtheÊliquidÊmixture.ÊIfÊrequired,ÊgentlyÊgiveÊtheÊmixtureÊaÊdelicateÊ
sƟrÊtoÊensureÊtheÊfillingÊisÊevenlyÊdispersed,ÊbutÊbeÊcarefulÊnotÊtoÊdamageÊtheÊpastryÊcase.ÊSprinkleÊoverÊtheÊremainingÊ
cheese.ÊPlaceÊintoÊtheÊovenÊandÊbakeÊforÊ20-30ÊminsÊunƟlÊsetÊandÊveryÊlightlyÊgolden. 
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REDUCE 

 
ReduceÊyourÊplasƟcÊconsumpƟon.ÊÊThinkÊaboutÊit—doÊyouÊreallyÊneedÊit? 
 

REUSE 
 
BeÊcreaƟveÊinÊhowÊyouÊcanÊre-useÊyourÊplasƟc.ÊÊIdeasÊsuchÊasÊturningÊmilkÊboƩlesÊintoÊbirdÊ
feeders. 
 
 
 
 
 
 
 

 
 

REHOME 
 
UseÊsitesÊsuchÊasÊGumtree,ÊorÊsaleÊandÊswapÊFacebookÊgroupsÊcanÊbeÊaÊgreatÊwayÊtoÊgetÊridÊofÊ
noÊlongerÊwantedÊplasƟcÊproductsÊthatÊsƟllÊhaveÊlifeÊinÊthem.ÊÊExploreÊotherÊavenuesÊbeforeÊ
sendingÊsomethingÊtoÊlandfill. 
 

RECYCLE 
 
RecycleÊanythingÊyouÊcanÊnoÊlongerÊuse.ÊÊMakeÊsureÊyouÊadhereÊtoÊyourÊlocalÊcouncils’ÊrulesÊ
andÊregulaƟonsÊforÊrecycling.Ê 
 
CheckÊoutÊyourÊlocalÊsupermarketÊcarparksÊorÊcommunityÊspacesÊforÊmoreÊnicheÊmaterialsÊsuchÊ
asÊtexƟlesÊrecycling. 
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SupporƟng And Improving Your Mental And Physical Wellbeing 

 
DuringÊtheseÊhardÊƟmesÊlookingÊaŌerÊyourselfÊbothÊphysicallyÊandÊmentallyÊcanÊbecomeÊincreasinglyÊ
difficult.Ê 
 
DidÊyouÊknowÊthatÊyouÊcanÊself-referÊtoÊTalkWorks?ÊÊAÊfree,ÊconfidenƟal,ÊNHSÊtalkingÊtherapyÊserviceÊforÊ
peopleÊoverÊ18ÊinÊDevon,ÊhelpingÊyouÊtoÊfeelÊbeƩerÊandÊgiveÊyouÊtoolsÊandÊtechniquesÊtoÊimproveÊyourÊ
mentalÊandÊphysicalÊwellbeing. 
 
VisitÊ

Never Alone 
BelowÊareÊaÊnumberÊofÊsupportÊlinesÊavailable,ÊmostÊbeingÊ24Êhours,ÊtoÊ
contactÊifÊyouÊorÊsomeoneÊyouÊknowÊneedsÊhelp.Ê 


